
  

COMPARISON OF CURRENT AND 
PROPOSED RATE STRUCTURES     

EFFECTIVE JANUARY 1, 2020

*A $5 fee will be added for payment arrangement (extension) requests that require a manual 
review for members who are ineligible to make payment arrangements using the automated 
phone system and for members who decline use of the automated phone system.

*A $3 fee will be added for each transaction over five transactions in a calendar month for all 
MyWay PrePay members.


